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Crisis Contact Resource List

• Crisis-response team members, including year-round risk-management team members (include phone
numbers and/or e-mail addresses)

Name Phone E-mail

____________________________________ __________________________ __________________________

____________________________________ __________________________ __________________________

____________________________________ __________________________ __________________________

____________________________________ __________________________ __________________________

____________________________________ __________________________ __________________________

____________________________________ __________________________ __________________________

____________________________________ __________________________ __________________________

• Public relations advisor _________________ __________________________ __________________________

• Board of directors liaison _______________ __________________________ __________________________

• Camp insurance providers _______________________________________________________________________

Company Contact Name Phone Number Policy Number

Property ________________ ________________ ________________ ________________

Liability ________________ ________________ ________________ ________________

Medical ________________ ________________ ________________ ________________

Vehicle ________________ ________________ ________________ ________________

Worker’s comp ________________ ________________ ________________ ________________

Other ________________ ________________ ________________ ________________

• Camp attorney ________________________________________________________________________________

• Nearby camps and colleagues 

Camp Name Location Contact Name Phone Number

________________ ________________ ________________ ________________

________________ ________________ ________________ ________________

________________ ________________ ________________ ________________

________________ ________________ ________________ ________________

• Business partner(s) __________________________________________________________________________

• ACA Crisis Hotline ______________________________________________________________________________

• ACA section office _____________________________________________________________________________

• Local emergency response 

Paramedics (EMS) _____________________________________________________________________________

Local hospital _________________________________________________________________________________ 

Address/directions _____________________________________________________________________________

_____________________________________________________________________________________________
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1-800-573-9019
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Closest trauma center _________________________________________________________________________

LifeFlight coordinates _________________________________________________________________________

Fire department _____________________________________________________________________________

Police department ____________________________________________________________________________

Emergency management office _________________________________________________________________

This office may coordinate search dogs, rescue divers, flight rescue, conservation law enforcement officers,
and such.

• Medical resources

Name Location Phone Number Hours

Camp medical 
director (nurse/
doctor/EMT) ________________ ________________ ________________ ________________

Off-site physician ________________ ________________ ________________ ________________

Dentist ________________ ________________ ________________ ________________

Orthodontist ________________ ________________ ________________ ________________

Local clinic ________________ ________________ ________________ ________________

Centers for 
Disease Control 
(CDC) ________________ ________________ ________________ ________________

Health 
department, state
and/or local ________________ ________________ ________________ ________________

OSHA ________________ ________________ ________________ ________________

Poison 
Information 
Center  ________________ ________________ ________________ ________________  

• American Red Cross ____________________________________________________________________________

• Other community service organizations ____________________________________________________________

• Child welfare agency, Child Protective Services ______________________________________________________

• EPA (Environmental Protection Agency) ____________________________________________________________

• FEMA (Federal Emergency Management Agency) ___________________________________________________

State Emergency Management Agency ______________________________________________________________

• Hazardous materials response ___________________________________________________________________

• National Guard ________________________________________________________________________________

• National Weather Service ________________________________________________________________________

• Utilities

Electric _____________________________________________________________________________________

Gas ________________________________________________________________________________________

1-800-222-1222



Crisis Communications Handbook • 2009 • Coleman and Coleman • American Camp Association • www.ACAcamps.org

109

CHAPTER SEVEN Crisis Planning—Before the Storm

Internet ____________________________________________________________________________________

Phone _____________________________________________________________________________________

Water ______________________________________________________________________________________

• Evacuation sites

Local school with gym ________________________________________________________________________

Local movie theater __________________________________________________________________________

Local church/temple __________________________________________________________________________

Other_______________________________________________________________________________________

• Clergy _______________________________________________________________________________________

• Grief counselor ________________________________________________________________________________

• Mental health professional or social worker _________________________________________________________

• Mayor’s or community administrator’s office ________________________________________________________

• Public works department _______________________________________________________________________

• Planning or zoning commission __________________________________________________________________

• Alarm company _______________________________________________________________________________

• Animal control ________________________________________________________________________________

• Auto mechanic ________________________________________________________________________________

• Bus company _________________________________________________________________________________

• Electrician ____________________________________________________________________________________

• Fire equipment service company __________________________________________________________________

• Food service vendors

Dairy _______________________________________________________________________________________

Dry goods __________________________________________________________________________________

Meat/butcher _______________________________________________________________________________

Produce ____________________________________________________________________________________

Other ______________________________________________________________________________________

• General contractor _____________________________________________________________________________

• Industrial equipment supply _____________________________________________________________________

(for bulldozers, tractors, and other heavier machinery)

• Medical supplies company ______________________________________________________________________

• Plumber ______________________________________________________________________________________

• Pool service company __________________________________________________________________________

• Tree care specialist ___________________________________________________________________________

• Veterinarian ___________________________________________________________________________________


