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Find The

Counselor.

Win a gift.

The hunt for The Counselor is on again!

e Qver 60 Counselor cut-outs are
hiding around the conference.

¢ Find one - bring it to the
Markel table or lan Garner.

¢ Receive Dr. Jim Cain’s book,
Find Something to Do!.

Follow us on Twitter @
MarkelCounselor to gain
insider clues about the game.

Limit one prize per person

Specialty insurance for camps

» Extensive safety education resources including Markel's Risk Management Library

* Professional, camp-experienced claims associates
* Dedicated help available 24/7

Contact your insurance agent and ask for a Markel
quote today. To find a Markel camp agent, please
contact us at 800-431-1270. To learn more about
Markel benefits and how The Counselor can protect

your camp, visit us at campinsurance.com. y .

Mission Partner

association

2 - 2018 ACA Mid-Atlantic Camp Conference



Table of Contents

Conference Center FloorPlan .. ... ... ... .. .. ... 4
Welcome . ... ... . 5
Scheduleata Glance .. ....... ... .. .. .. .. ..., 6
General Information ... ... ... 7/
Featured Presentations . . ... ... ... ... .. ... .. .... 8
Education Sessions . . .. ... ... ... 11
Mid-Atlantic Conference Team . . . .. ... ... ... ... 15
SPONSOIS o\ vt i 17
Exhibitor Directory . . . ... ... ... .. ... .. L 18
Llocal Council of leaders . .. ......... .. ... .. ... 20
ACATeam . ... . 21
°
oF ¢ 55 T(v‘ RRS
@. .
Yy

RRS Foodservice is dedicated to helping you run your camp foodservice program on budget and with the
foods your campers want. When you partner with us, you'll save time and money!

Reasons why RRS Foodservice is your #1 Foodservice Dis+ributor:
Quiality Trusted Name Brand Products
Products that meet Special Dietary Needs

Complementary Rebate Tracking and Reporting

Special Pricing for Camps Only
Menu Cycle Planning
Inventory Management

Dedicated Sales Consultant with Customer Service Assistance For more information email:
krystler@rrsfoodservice.com

Online Ordering available with Nutritionals and Reporting

RRS Foodservice * Ashland, VA - 804-752-7171 + www.rrsfoodservice.com
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Happy New Year!

With a new year comes the excitement of a new camp season staring everyone right in the facel!

We will all be super busy this spring hiring staff, doing last-minute marketing, and sprucing up our properties.
You have made a great investment this week in your professional development to prepare for the months to
come. Congratulations!

The ACA, Virginias Professional Development Committee has been hard at work since last spring to bring you
the best conference in our history. We hope you will take away many “Gold Nuggets” about teambuilding,
inclusion, staff development, program ideas, healthcare, and so much more.

Two days and an overnight are going to be a fun ride and it will go quickly. Take notes, make friends, learn
from each other, and also take care of yourself. Drink plenty of water and meet as many people as you canl!

We also invite you to explore our conference facility. The National 4-H Conference Center opened in 1893
as the Chevy Chase Inn, and was converted into a college for women in 1903. In 1951, the National 4-H
Foundation bought the school to house its national training center. However, due to the growing conflict

in Korea, the U.S. Defense Department immediately requested the use of the property for an Operations
Research Office. In 1957, the property was returned to the 4-H movement. As you walk the halls, take time to
look as the historic pictures — you never know who you'll see — maybe The Counselor, Markel’s safety mascot!

Please complete all evaluations (which we will supply) for sessions and the conference, as this is the best way
for us to improve from year to year.

Please ask any of us for help and support if we can make the conference better for you.

This two-day overnight experience is thanks to the American Camp Association, its staff, and our volunteers. It
takes a true team effort to pull off an awesome event like this. Special thanks to John Beitner (ACA Staff) as he
works tirelessly to support our programs...from the west coastl

ACA staff and structure have had some changes over the last few years, and we are committed to keeping our
professional development top notch. Please get to know the staff and how they support camp programs.

Lastly, ask a staff member or volunteer how you can get involved. Volunteering with ACA has been a
tremendous learning and growth opportunity for each of us. Please join the fun!

ACA staff and structure have had some changes over the last couple of years, and we commit to
keeping our professional development top notch. Please contact any of us if we can help you this week
or year-round

Yours in camping,
The Mid-Atlantic Camp Conference Committee

Jean Mcclellan-Holt co-chair/program Sam Roberts exhibitors
Julie Miles program Eryn Rothenberg awards
Dan O’Neil advisor “H" Rothenberg co-chair

Sam Records evening program
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Schedule at a Glance

Tuesday January 9, 2018
12:15 p.m. - 1:00 p.m.
1:00 p.m. —2:15 p.m.

2:30 p.m. - 3:30 p.m.
3:45 p.m. — 4:45 p.m.
5:00 p.m. - 6:00 p.m.
6:00 p.m. — 7:00 p.m.
7:00 p.m. — 8:00 p.m.
8:15 p.m. - 11:00 p.m.

Wednesday January 10, 2018
7:00 a.m. - 8:15 a.m.
8:30 a.m. — 9:45 a.m.

9:45a.m.—11:00 a.m.

11:00 a.m. -12:00 p.m.
1215 p.m. = 1:15 p.m.
1:30 p.m. = 2:30 p.m.
2:45 p.m. — 4:00 p.m.

4:00 p.m.
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Registration Open

General Session and Playnote
Michelle Cummings

Breakout Session #1
Breakout Session #2
Exhibitor Roundtables
Exhibit Hall Grand Opening
Awards Dinner and Auction

Social Time

Breakfast (included)

Keynote presentation

Chris Thurber
Exhibit Hall

North Carolina Lobby

Clover

See schedule for room assignments
See schedule for room assignments
Ohio

Minnesota and Recreation Center
Ohio

Ohio

National 4-H Center Café

Aiton Auditorium

Minnesota and Recreation Center

Exhibit Hall will remain open until 12:15pm

Breakout Session #3
Lunch (included)
Breakout Session #3

Closing General Session
Laurie Browne

See schedule for room assignments
National 4-H Center Café
See schedule for room assignments

Aiton Auditorium

Safe travels, see you at CampCon, and have a great summer



General Information

Registration Hours:
Tuesday, January 9 12:00 p.m. — 5:00 p.m.
Wednesday, January 10 8:00 a.m. — 10:00 a.m.

Room Hosts Wanted
Stop by the registration table to sign up as a room host for the sessions you are attending. We'll give you a few simple
instructions and a packet of evaluations to hand out and you’ll be on your way!

Program Session Seating

Seating is available on a first come, first served basis. For safety and comfort, we will not exceed the allowed seating
capacity of each program room. Out of courtesy to the speakers and other attendees, do not take a seat in the
session unless you plan to stay for its entirety. Also, please do not enter a room if a “session is full” sign is on the door.

The opinions of the speakers are their own and are not necessarily the opinions of the Mid-Atlantic Camp Conference
or the American Camp Association.

Electronic Recordings
Recordings of program sessions require the permission of the speaker. Please ask permission of speakers before
recording their session.

Internet Access
Complimentary wireless internet is available in the hotel lobby, meeting rooms, and guest rooms.

In Case of Emergency
For emergencies, call 911. After calling 911, you can also dial the National 4-H Center operator from any facility
phone for support from Conference Center staff. If possible, please alert a member of the ACA staff.

Exhibit Hall

Please spend time with our vendors on Tuesday and Wednesday to thank them for their support and learn about the
great products and services they offer.

Exhibitor Roundtable
5:00 p.m. — 6:00 p.m. Ohio

Refreshments will be served during the Exhibitor Roundtable. Hear a brief description of the great products and
services available from our vendors. Each exhibitor will give a quick talk to each table and we'll have prize drawings
throughout. Come early for your complimentary drink ticket sponsored by Camp America.

WE'RE ENDORSED!

The ACA, Mid-Atlantic Camp Conference has educational endorsement! This means that
the program has been successfully vetted according to recognized criteria. By participating
in the conference, aftendees can earn Continuing Education Credits (CECs).

Letters will be emailed after the conference with CEC recognitions. For documentation of

the CECs that you've earned, go to: www.ACAcamps.org/pdc/cec-requests. For more information about the
educational endorsement or to attend more events/online trainings that are educationally endorsed, visit:
www.ACAcamps.org/staff-professionals/events-professional-development/educational-endorsement-program.

ACA's Educational Endorsement Program (EEP) is a platform to connect learners to educational opportunities.
Learners can access quality education from any variety of organizations, associations, and businesses, and can
be assured that these offerings have been vetted to meet ACA EEP requirements.
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Featured Presentations

OPENING GENERAL SESSION
MICHELLE CUMMINGS
Playnote with Michelle Cummings

Tuesday, January 9, 1:00 p.m. — 2:15 p.m.
Clover

Our kick-off playnote with Michelle Cummings will captivate you from the get-go!
Michelle prefers to describe her keynote sessions as “playnote” sessions, rather than a
lecture or monologue. Michelle will engage you physically, intellectually, and mentally
with lots of opportunity for laughter and learning.

Michelle Cummings, MS, is the Big Wheel and founder of Training Wheels, a known leader in the Team
Development industry. She is also the co-founder and chief creative officer for Personify Leadership. She is
an accomplished author and is a dynamic, sought-after speaker and consultant in the areas of leadership,
teambuilding, and experiential learning. Michelle has created a wide variety of facilitation, debriefing, and
teambuilding activities that have collectively changed the way trainers and educators work.

Michelle speaks at more than 15 local, national, and international conferences each year and authors a
weekly teambuilding newsletter called The Spokesperson that has over 15,000 subscribers in 65 countries.
She has authored five books to date, with another one due for release later this year.

Michelle holds a bachelor’s degree in Psychology from Kansas State University and a master’s degree in

Experiential Education from Minnesota State University at Mankato. She grew up on a farm in Norton,
Kansas, and currently lives in Littleton, Colorado.
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Featured Presentations

WEDNESDAY MORNING KEYNOTE
CHRIS THURBER

Comprehensive Abuse Prevention: Ten Powerful Ways to Safeguard
Campers and Staff

Wednesday, January 10, 8:30 a.m. — 9:45 a.m.
Aiton Auditorium

Prevent harm and avoid litigation with a sophisticated approach to camper-camper,

staff-staff, and staff-camper mistreatment. Reading your staff the Riot Act or a litany of

symptoms does little to cultivate healthy relationships, prevent harassment, or promote
true understanding. Only a customized, wrap-around approach to abuse prevention that includes parents,
campers, and staff under the same respectful umbrella will bring you peace of mind. Remember, it’s not just
preventing the bad; it’s also about promoting the good.

Dr. Christopher Thurber is a board-certified clinical psychologist, educator, author, and father. He

earned his BA from Harvard University in 1991 and a PhD in clinical psychology from UCLA in 1997. A
dedicated teacher from a young age, Chris has more than 30 years of experience working with camps and
independent schools.

He has written numerous book chapters and scholarly articles on leadership, homesickness, and youth
development, including for The Child encyclopedia, published by the University of Chicago press. An
award-winning contributor to Camping Magazine and Camp Business, Chris has also shared his opinions
and expertise on national and international radio, television, print media, podcasts, and webinars.

In 2007, Chris co-founded ExpertOnlineTraining.com, which quickly became the Internet’s most popular
and respected educational resource for youth leaders. Chris also co-authored the critically acclaimed
Summer Camp Handbook with Dr. Jon Malinowski and he designed the ACA's homesickness prevention
program, a DVD/CD set for new camper families entitled The Secret Ingredients of Summer Camp Success.

During the academic year, Chris serves as a teacher and psychologist at Phillips Exeter Academy, an
independent, co-educational secondary school. He and his wife, Simonida, an analytical chemist and
musician, live in New Hampshire with their sons Danilo, born in 2002, and Sava, born in 2004. You can
find the boys’ violin performances on the YouTube channel, Exeter Thurbers. To learn more about Chris, and
access all of his publications, please visit his website, DrChrisThurber.com
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Featured Presentations

CLOSING CAP NOTE
LAURIE BROWNE, PHD

Readiness for College, Career, & Life; Promising Results from the ACA
Impact Study

Wednesday, January 10 ® 2:45 p.m. — 4:00 p.m.
Aiton Auditorium

In Spring 2016, ACA launched a first-ever attempt to document the long-term
impacts of camp, and the things that camps do to promote outcomes that not only
last over time, but are used by campers as they navigate school, first jobs, and
prepare for adulthood. Under the direction of a team of ACA volunteers, the study is designed to fill gaps
in camp research and to provide practical information for camp professionals; and preliminary findings
from Year 1 suggest that we are on the right track. But the findings also hint at new opportunities and new
challenges. Join us as we think together about these emergent findings and consider how we can work
together, as a camp industry, to use this exciting research to position our programs as critical contexts for
college, career, and life preparedness.

Dr. Laurie Browne is ACA's director of research, where she works to expand the value and visibility of
the camp industry through industry research and by supporting camps in their evaluation efforts. Prior
to joining ACA, Laurie was on faculty at CSU, Chico, and prior to that she was a day camp director,
longtime camp staff member, and is now a proud camp parent. Laurie earned her degrees from the
University of lllinois at Urbana-Champaign and the University of Utah in Salt Lake City, where she
currently lives with her family.

Sponsored by

A\ REDWOODS

A CRUM & FORSTER COMPANY
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Education Sessions

TUESDAY, JANUARY 9, 2:30 PM. - 3:30 PM.

Love Your Staff Aiton Auditorium
Douglas Sutherland, Doug-sutherland.com

Staff training contains many aspects that need and should be covered before the campers arrive. There may
not be enough time to cover everything. However, the constantly changing variable are the staff members.
No matter the plan, your staff members come with their own stuff. How can you get a sense of where

they are coming from and lead them to a desired outcome? This session will focus on knowing your staff
members and direct their learning and growth to the benefit of themselves and camp.

Standards Boot Camp lowa
Brandie Le Clair, American Camp Association

Emily Reidel, TIC Summer Camp

As ACA works to better serve all types of camps and programs, the standards and various aspects of the visit
process associated with accreditation are being reviewed and revised. Changes will be in effect for the 2019
season, yet preparations for camps will begin in fall 2018. Learn more about these changes and what they
might mean for you. The Standards Boot Camp will also share tips and tricks for ensuring a successful visit,
highlight the most missed standards, and include an overview of the hidden gems of resources available on
the ACA website!

The 17 Gaps that Sabotage

Your Emergency Plans & How to Fill Them America
Bo Mitchell, 911 Consulting

Sandy Hook; Aurora, Colorado; and Hurricanes Irma, Harvey, and Sandy emphasize that emergency
planning for your camp is subject to many federal, state and local laws/regulations/standards. Most tasked
with creating and maintaining emergency plans are confused or overwhelmed regarding standards. Learn
lows/regulations/standards that apply to your emergency planning/training/exercises, what a lawsuit will do
if you don't create a plan to standard, 17 gaps that sabotage emergency plans, and how to fill them.

Awesome Icebreakers and Energizers Clover
Michelle Cummings, Training Wheels

This high-energy, hands-on workshop will teach participants how to play some of the industry’s best
icebreakers. Kick off day one with some funl Ice breakers and energizers need not be just fillers or boredom-
breakers; when used effectively, they too can be directly tied to leadership objectives and markedly advance
the transfer of learning to the real world.
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Education Sessions, continued

TUESDAY, JANUARY 9, 3:45 PM. - 4:45 P.M.

Neuro-Camp: Why Understanding Basics

About the Brain Is So Important For Camp Pros Aiton Auditorium
Jonathan Hodge, Tate’s Day Camp

Don’t think that studying the brain will help you understand staff, campers, and programs? Think again. The
brain is one of the last great frontiers in the pursuit of human development. Understanding how it operates
gives us renewed and valuable insight into the people power of camp business. In this presentation, we take
a fresh look at why the brain operates in the form and fashion that it does, and what it means for camp
professionals who desire for others to see the good that camp can offer.

A Value Proposition Worth

Accelerated Commitment to Your Program lowa
Lee Biear, 829 Studios

Every camp offers a valuable experience for children, but many camps are challenged to express this

vision through marketing. You can do this by creating a compelling value proposition to explain the unique
experience that your camp delivers. Learn how to showcase benefits families will gain by highlighting what
sets your camp apart from the large number of choices. Leave with a plan to develop your signature value
proposition fo make it easier for families to enroll in your program faster.

The Fatal Flaw in Your Camp Active Shooter Response America
Bo Mitchell, 911 Consulting

Deadly phase of an active shooter in your camp is over in the first four to eight minutes, statistically before
police arrive and deploy. This means your staff are the first responders. Incidents unfold at lightning speed in
terrifying conditions. Fatal flaw: your current response does not address the lethal first four to eight minutes
for your staff to respond and the emergency team to take command. This presentation turns very tactical.
Learn to create plans/procedures and how fo train emergency team and rank-and-file staff.

Make the Most of Your ACA Membership Clover
Tim Huchton, American Camp Association

Come learn from ACA staff members about the benefits you can access with your ACA membership. ACA
offers vast resources to help you improve your program, enhance your career, and provide the safest and
most impactful summers for your campers and staff. We can help you navigate the rich array of low-cost
and no-cost products and services that ACA provides.
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Education Sessions, continued

WEDNESDAY, JANUARY 10, 11:00 A.M. - 12:00 P.M.

Motivation: Why We Do What We Do Aiton Auditorium
Chris Thurber, CampSpirit, LLC

For any director or supervisor who has wondered how to get more horsepower out of their campers or

staff, this is the workshop to ground and inspire radical new approaches. Forget carrots and sticks — start
thinking about instilling intrinsic motivation by igniting the human needs for connection, autonomy, mastery,
and purpose. Theory and research buttress the applied, practical strategies in this transformative workshop.
Participant examples and discussion are particularly welcome.

Demystifying Google Analytics lowa
Lee Biear, 829 Studios

Albert Einstein said it best: “Not everything that can be counted counts, and not everything that counts

can be counted.” While there are many elements of your marketing execution and Internet presence that
can be tracked, there are fundamental metrics that every camp needs to focus upon. Whether you're
completely new or an experienced casual user of Google Analytics, we'll show you the essentials to
leverage this tool. This will help you invest your marketing efforts in the right places, based on real data
and our extensive experience with other successful camps. Bring your tablets/laptops and let’s start looking
at your online presence!

Camp Evaluation 101: Simple Strategies for Staff at All Levels America
Laurie Brown, PhD, American Camp Association

Let’s face it — evaluation does not always feel like the most fun or straightforward task. But we can all
agree that gathering evidence of the work we do is important, especially if you want to improve your
programs, train and retain staff, increase enrollment, compete for funding, and advocate for the work you
do. This session provides simple strategies for collecting evaluation data from campers, staff, and parents.
By focusing on evaluation use, we will discuss how staff at all levels can support your camp’s evaluation
goals as a part of their normal, day-to-day work. You will also receive two camp-specific evaluation tools
and practice using these tools with other session participants.

Effective Debriefing Tools and Techniques Clover
Michelle Cummings, Training Wheels

Are you good at the games but not so good at the debrief¢ Do you ask questions and get blank stares from
your participants¢ This workshop will focus on 10 effective debriefing tools and techniques that are simple
and easy to use. We will break each technique down and demonstrate different games or activities teaching
the concept. These techniques for processing are sure to liven up your debriefing circles.
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Education Sessions, continued

WEDNESDAY, JANUARY 10 1:30 PM. - 2:30 PM.

Connected and Lonely Aiton Auditorium
Jonathan Hodge, Tate’s Day Camp

Social media and technology are having an increasingly significant impact on campers, counselors, parents,
and camp professionals. Our devices and online personas have drastically changed the way communication
works — both in person and over distance. In this investigation we take a look at how people now connect,
look for signs and consequences of this growing influence, and define some strategies for how camp can
help individuals reclaim meaningful connection.

Creek Freaks: Bringing Stream Science to Summer Camp lowa
Scott Maxham, Isaak Walton League of America

The presentation will give an introduction to what we do and why watersheds are important. Several of

the hands-on activities in our curriculum will be demonstrated. We will then cover the basics of physical,
chemical, and biological stream monitoring. Finally, we will demonstrate how to use our interactive Creek
Freaks website and provide logistical support to starting your own Creek Freaks program.

Changing Paths America
Douglas Sutherland, Doug-sutherland.com

Are you a new administrator preparing to enter a new role with new responsibilities¢ Are you a camp
director wondering if there is another way to support yourself and your staff in the coming summer2 Do you
feel that there is one way you see yourself and another way that others see you? This session is designed

for you to chart your course and prepare for course corrections. It will provide some simple guidelines to
determine where you are and where you want to be.

Camp MarCom Clover
Deidre Pettinga, American Camp Association

As renown marketer Philip Kotler once said, “Marketing takes a day to learn. Unfortunately, it takes a
lifetime to master.” If you are looking to learn more about marketing and receive tips, ideas, and resources
to help promote your camp programming to your target audience, spend some time at Camp MarCom.
ACA's marketing team shares insights on marketing, media relations, and social media, as well as tips and
resources ACA offers to support a camp’s marketing efforts.

The concept, “MESH,” focuses on
the mental, emotional, and social
health of campers and staff. It spans
a broad scope of concerns and is
the current focus of ACA's Healthy
Camps Initiative, sponsored by
Markel Insurance. Learning how to
handle MESH issues at your camp is
integral to the safety of your campers
and staff. The Healthy Camp Toolbox
has excellent MESH resources and
can be found at www.ACAcamps.org/
resource-library/research/healthy-
camp-toolbox.
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2018 ACA,
Mid-Atlantic

Camp Conference

Committee

Conference Co-Chair
“H"” Rothenberg,
CampCoach

Conference Co-Chair
Jean Mcclellan-Holt, Ph. D.,
Old Dominion University

Program

Julie Miles,

Stacy C. Sherwood
Community Center

Awards
Eryn Rothenberg,
Triple C Camp

Exhibit Hall Chair
Sam Roberts,
Camp America

Session Proposal Review
Jean Mcclellan-Holt, Ph. D.,
Old Dominion University

Evening Program
Sam Records,
American Diabetes Association

Advisor
Dan O'neil,
Congressional Camps

LCOL Chair
Alex Barge,
Camp Easter Seals UCP

ACA’s PROFESSIONAL DEVELOPMENT CENTER
E—

5 Simple Ways
to Get Involved Today!

1. Visit the ACA Events Calendar

Register for local, in-person events and trainings; endorsed educational
events; and upcoming webinars.

2. Create Exceptional Staff
ACA has developed certificate courses for a variety of staff levels: entry-lev-
el program staff, experienced program staff, and middle managers.

3. Complete the Director Certificate Course
Invest in yourself by completing ACA’'s Camp Director or Day Camp
Director certificate courses to strengthen your camp management skills and
add to your qualifications.

4. Learn from the Experts!
Sign up to participate in a live, expert-led ACA webinar, or purchase a
recorded webinar from a catalog of exceptional offerings.

5. Customize Your Staff Orientation and Training Program
Create a customized, online training experience for your staff. ACA
integrates your staff training materials with your choice of ACA training
resources fo meet your camp’s needs.

Learner Focused
Learn at your own pace and when it is convenient for you. ACA's

PDC provides 25+ online courses, 90+ recorded webinars, and
five certificate courses, 24/7/365.

Learn more at ACAcamps.org/online-courses

american
”/ossocuohon

Profess:ona/ Development Cenfer
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The Staff Training Event
Unlike Any Other

275+ Attendees
20+ Sessions
FA/CPR, MAT, Archery Trainings
Breakfast & Lunch Included
Group Pricing

Sunday, June 3rd
@ Congressional Camp
Falls Church, Virginia

WWW.campcon.camp

e o o o SAVE THE DATE! o o o o

american EAMNIZ associatione

POSITIVE .

FUTUREﬁ*“‘ ‘i £
1*)))** i el
*“M*( * 7=
Register by December 15 ‘*‘( February 20-23, 2018 * Orlando, FL

for the Best Rate
As a camp professional, you greatly contribute to creating positive futures for children and youth. Come and experience the invaluable
professional development content ACA's national conference provides. Whether you're an experienced professional or newer to the field,
there’s something for youl!

Top-Quality Keynote Speakers e Networking with Peers

Educational Breakout Sessions e Continuing Education Credits

Informal Discussion Groups e Exhibit Hall

www.ACAcamps.org/conference

16 - 2018 ACA Mid-Atlantic Camp Conference




Thank you to our sponsors

2018 Conference Sponsors
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Mission Partner
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Exhibitor Directory

American Bedding

Fluid-proof mattresses and replacement mattress covers in bed bug-

proof designs, wood and metal bunk beds, folding cots, wood and metal
furniture, blankets, pillows, linens, online with prices at
www.americanbeddingmfg.com. Email is sales@americanbeddingmfg.com
and phone is 1-800-203-2507.

Dale Reynolds

PO Box 1048

Athens, TN 37371

423-745-1512

dale@americanbeddingmfg.com

Armstrong Unlimited

Armstrong Unlimited provides services for camps and youth programs
specializing in staff training, workshops, program development, risk
management, and safety assessments. First Aid and CPR/AED training is
available, as well as sales and service of Automated External Defibrillators
(AED). Armstrong Unlimited has been in operation since 2006.

Maile Armstrong
Jane Jopling

PO Box 481
Montvale, VA 24122
540-354-6016

Bankers Insurance/Carter Bank & Trust

WE REPRESENT YOU in arranging an INSURANCE PROGRAM for your
camp, which offers breadth of insurance protection with coverage you
understand and at a premium cost that fits your budget.

Gene Hayes

515 Memorial Dr.

Danville, VA 24541
434-793-8322
ghayes@bankersinsurance.net
www.CBTBl.com

Camp America

Premier provider of qualified and English speaking international camp
counselors and support staff since 1969. Camp America offers the very
best service, selection, and international recruitment fairs in the industry.
Oour staff is experienced, efficient, and professional, and our online staff
search, matching, and management system is state-of-the art.

Sam Roberts

1 High Ridge Park
Stamford, CT 06905
800-727-8233
sroberts@aifs.com
www.campamerica.aifs.com

CampBrain

At CampBrain, we are passionate about management and online
registration software for camps and conference centers. For over 20 years,
we have served more than 1,000 camps and conference centers with our
fully featured web-based software. We stand behind our software with a
specialized support team dedicated to making your camp run smoothly.

Jeff Bowman

366 Adelaide St. E Ste. 411
Toronto, Ontario M5A 3X9
866-485-8885
info@campbrain.com
www.campbrain.com
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CORCL

CORCL, the fun way to get around! We at CORCL Boats create fun for
your seven- to 15-year-old campers with our durable boats. The round
CORCL lets kids sit, kneel, or stand, and go alone or with a friend to
paddle, play, or relax. A game pack is available for your counselors to run
dozens of different games and races.

Carter Brigham

732 Deepdene Rd. #16375
Baltimore, MD 21210
443-610-4045
carter@corcl.com
www.corcl.com

Creative Alternatives

We specialize in having you profit from selling camp merchandise. We set
you up a free website. We give you the cost of each item. You set the refail
and you keep the profits. When the sale is over, we mail you a check for
your full share. Come by and we will show you what your camp online store
can look like.

Kenny Scher

Tammy Scher

275 N Dunton Ave

East Patchogue, NY 11772
718-496-5268
kenny@creativealternatives.biz
creativealternatives.biz

GreenCor.

GreenCor’s Nuvola fogging solution is an eco-friendly, EPA-exempt
mosquito and insect control. lts all-natural formula makes it safe for people
and animals, allowing you to illustrate to campers how you are reducing your
chemical usage, yet it will still outperform harsh conventional competitors.

12950 NW 25th St.
Miami FL 33182
305-714-9335
info@mygreencor.com
Www.mygreencor.com

Jess Crate Furniture

Jess Crate Furniture is a family-owned, one-stop shop for all furnishing,
mattress, and linen needs at factory-direct pricing. We manufacture solid
wood furniture, heavy duty steel furniture, and specialty mattresses made to
help prevent bed bugs — all made for everyday use in the USA. Whatever
your needs are, we customize our furniture for any space, style, or budget
to accommodate your expectations and needs. We are here for you from
the beginning of a project all the way to the end and stand behind the
durability of our furniture.

Steve Silver

525 Spring Garden St.
Philadelphia, PA 19123
(800) 220-JESS
info@jesscrate.com
www.JessCrate.com

Markel Insurance

What do you get when you choose Markel Insurance Company as your
camp insurance partner? The Counselor, our camp insurance program,
offers your camp unparalleled protection, expert claims resolution, and
extensive safety resources. ACA Business Affiliate since 19771

lan Garner

Michael Swain

4600 Cox Rd.

Glen Allen, VA 23060
800-431-1270
mswain@markelcorp.com
igarner@markelcorp.com
www.campinsurance.com



Merchants Fleet

Merchants Short-Term Leasing provides transportation solutions to the
camping and tour industry. With over 30 years of experience, currently
1,100 vehicles on the road, and more than 120 camps being serviced,
we are the premier leader in camp transportation solutions nationwide,
providing for all 50 states, including Hawaii and Alaska.

Mike Snyder

Sal Fier

1278 Hooksett Rd.
Hooksett, NH 03106
978-835-9920

National Camp Group Insurance

Camping activity involves many unique risks and exposures. National
Camp Group has the knowledge and expertise to provide camps with the
right insurance coverage at the best price possible. We represent some
of the top insurance companies in the industry providing camp-specific
insurance programs.

Bjorn Waldron

Nathan Cook

25 Greenway Dr. SW
Lessburg, VA 20175
703-840-7425
bwaldron@ncginsurance.com
www.ncginsurance.com

NRocks Outdoor Adventures

NRocks Outdoor Adventures is located in the mountains of West Virginia

and offers unique adventure experiences. From the Via Ferrata, a climbing
experience unlike any other, to Wild Caving, where a sense of adventure is a
must, the NRocks staff will guide you and your campers through awe-inspiring
natural wonders. Come see what awaits you at NRocks Outdoor Adventures.

Lori Campbell

PO Box 83

Circleville, WV 26804
540-820-2296
Contact@NRocks.com
campbelll@horizonsva.com
www.nrocks.com

One Source Background Checks

One Source is NAPBS accredited for employment screening. We uphold the
highest standards in service, accuracy, and security. Other companies may
offer cheaper, less complete screenings. Can you accept the risk of missing
information? One Source’s proprietary Total Check for Camps is the best
solution for affordable peace of mind.

Greg Simmons

PO Box 24148

Omaha, NE 68124

800-608-3645 EXT. 5601
gsimmons@oncesourcebackground.com
www.onesourcebackground.com

Progressive Graphics

We have been serving the camp market since 1989. We have a large
selection of stock designs and our in-house art department can also create
a layout based on your idea or concept. In addition to clothing, we also
do water bottles, stickers, magnets, lanyards, and thousands of other
logoed products.

Tom Ashby

3707 Hillsborough St.
Raleigh, NC 27607
800-422-1874
tom@progressivegraphics.net
www.progressivegraphics.net

Reading Is Fundamental

Reading Is Fundamental is the leading voice for children’s literacy. Read
for Success is an evidenced-based reading intervention program to help
struggling readers gain back literacy skills. Our focus on STEAM activities,
project based learning and child choice in book selection keeps kids
engaged while they learn. Priced affordably to implement in your program,
reference this listing and receive 5% off our summer offering. RIF creates
FUN and measurable solutions to ensure every child will read and succeed
in the 21st century. www.rif.org/read-for-success

Margot Ziperman

750 First St. NE Ste. 920
Washington, DC 20002
202-536-3442
www.rif.org
mziperman@rif.org

Stickers & More

Since 1997, we've been helping youth groups, camps, businesses, and
nonprofits nationwide brand and market their organization with quality
apparel, design, commercial printing, logo branding and much more. Our
mission statement? To be a leader, not a follower, in the world of custom
printing by providing quality product, competitive pricing, and ethical
business practices. Building the platform to earn our clients trust long after
the first sale.

Andy Cox

Toby Hancock

1648 E 675 S.
Washington, IN 47501
888-644-7745
info@stickersandmore.com
www.stickersandmore.com

413 Strengthgear

To be the best graphic design company in the decorated apparel and gift
industry, providing creative design, personalized care, and dependable
product delivery for our customers.

Royleane Allen

3810 Timms St.

Tyler, TX 75701
903-939-8536
donna@413sga.com
www.413sga.com

Trinity/HPSI

Free membership in Trinity/HPSI gives you very substantial foodservice
savings through outstanding group purchasing agreements with SYSCO,
U.S. Foods, GFS, Food Services of America, Feesers, IFH, HFM, Martin
Brothers. Often, much greater percentage savings on propane, athletic
supplies and sporting goods, batteries, computers, credit card processing,
drug testing supplies, first aid supplies, kitchen equipment, janitorial, office
and facility supplies, furniture, light bulbs, mattresses, linens, paint, pool
chemicals and much more from great vendor partners such as American
Hotel Register, Amsan, ECOLAB, Grainger, HD Supply, Lowe's, Office
Depot, Sherwin-Williams, Staples, Staples Technology, Ferrellgas, Suburban
Propane, and many more.

Sam Shutt

102 Shiloh Rdg.
Hendersonville, TN 37075
615-887-0591
sam.shutt@comcast.net
www.trinity-usa.net

2018 ACA Mid-Atlantic Camp Conference - 19



ACA, Virginias

Local Council of Leaders

Chair
Alex Barge
alex.barge@eastersealsucp.org

Membership Chair
Alina Ackenbom

alina@campfriendship.com

Standards Co-Chair
Emily Riedel
emily@ticcamp.com

Standards Co-Chair
Harry Zweckbronner
harry@camphanover.org

Professional Development Co-Chair
“H” Rothenberg
coach@campcoach.com

Professional Development Co-Chair

Dr. Jean Mcclellan-Holt
JHolt@odu.edu

Diane Tyrell — Past Chair

Kindred Chairs

Sam Records
Special Populations
SRecords@diabetes.org

Katie Lukas
EPIC
katie@tripleccamp.com

Chesca Pritchard

Independent Camps
pritchardc@horizonsva.com

Gareth Kalfas
Religiously Affiliated
director@chanco.org

Sam Fisher
Agency Camps
safishe3@vt.edu

Julie Miles
Day Camp

Julie.Miles@fairfaxva.gov
20 - 2018 ACA Mid-Atlantic Camp Conference

WANTED!
ACA
STANDARDS VISITORS

The Accreditation Program Needs

YOU!

— BENEFITS —

Give back to the camp community
4

See other programs and activities
4

See the operational side of camps
In your area

*
Volunteer and learn

—— REQUIREMENTS ——

Complete application and training
4
Have strong communication skills

To find out more,
email your name and
contact info to
Visitor@ACAcamps.org

0% e
”/m

association

7




Meet Your ACA Team

Jazmin Albarran * Outreach and Engagement Professional
jalbarran@acacamps.org

Jazmin's passion for wanting to be a part of solutions has led her to a career in youth
development outreach; educating parents, youth, and the community on how they can

impact change now and for future generations. Jazmin has seven years of experience in
bilingual community outreach and 11 years of direct service experience, specializing in
counseling to families, children, and young adults. She brings these skills to ACA to expand
the awareness of the value of the camp experience and of the Association’s value to the camp
industry. She derives great satisfaction and pride from leading the Eastern Region Team and
working with volunteers to provide outstanding customer service and professional development
for our members.

John Beitner * Professional Development Specialist
ibeitner@acacamps.org

John is very excited to join the Eastern Field Office and the Professional Development

Team. Prior to joining the ACA as a staff member, he worked for Tumbleweed Day Camp

in Los Angeles for 30 years. He has been an active volunteer with ACA as a standards

visitor, instructor, and standards chair. John has been the co-chair of the Spring Leadership
Conference and the education chair for the Southern California/Hawaii Section. It has been
a pleasure to work with the conference committee to provide the very best in educational and
networking opportunities and he hopes he can be a resource to our membership for all things
professional development or in any way he can be of assistance.

Tim Huchton ¢ Member and Customer Development Specialist
thuchton@acacamps.org

Tim Huchton has been in the camp industry for over 20 years. He is passionate about the
camp experience and believes that every child can and should benefit from the type of
development that happens best in camp.

Before Tim was employed by ACA, he was involved as a member, volunteer, and local chair
ranging back to when he was a camp director in Texas. He loves to connect with members and
talk about how camp is changing lives now and how we can set ourselves up to be successful
in the future.

Brandie Le Clair * Standards Specialist
bleclair@acacamps.org

We are excited to welcome Brandie Le Clair as the new Standards specialist for the Eastern
Region team! Brandie brings a wealth of knowledge and insight from her ten-plus years of
experience directing various resident and day camps for both the Girl Scouts and the YMCA in
North and South Carolina and the state of Washington. Brandie has been an active volunteer
within ACA, serving as a visitor and committee chair for Volunteers, Logistics and EPIC for
numerous regional conferences. She is eager to champion the cause of camp by supporting
members and volunteers through the process of Standards and Accreditation. Her hope is that
all youth have the opportunity to experience the life-changing magical effects of a safe and
quality camping program.
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Web-based Camp Management

www.ultracamp.com
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