American Camp Association
Virginias, Mid-Atlantic Camp Conference
Tuesday, January 14, 2020
12:00 p.m. – 1:00 p.m.

Registration & Check-In

1:00 p.m. – 2:15 p.m.

Welcome & Opening Keynote with Kat Shreve – North Café

2:30 p.m. – 3:45 p.m.

Educational Breakout Sessions

4:00 p.m. – 5:15 p.m.

Educational Breakout Sessions

6:30 p.m. – 7:30 p.m.

Dinner & Reception – North Café

7:30 p.m. – 9:00 p.m.

Social & Reception – North Café

Wednesday, January 15, 2020
7:30 a.m. – 8:00 a.m.

Hot Topic Round Table & Exhibit Hall Grand Opening
Hampton/Newport News Rooms

8:00 a.m. – 9:15 a.m.

Educational Breakout Sessions

9:30 a.m. – 10:00 a.m.

Exhibitor Round Tables

10:00 a.m. – 11:00 a.m.

Unopposed Exhibit Hall Time & Snacks

11:15 a.m. – 12:30 p.m.

Educational Breakout Sessions

12:30 p.m. – 2:30 p.m.

Luncheon & Closing Keynote with Kat Shreve – North Café

Kat Shreve
Just minutes after the Shreve Family station wagon arrived at
Camp Meadowlea in Bridgeport, WV and Kat jumped out,
her career path in camp began. Since then, Kat has worn
many hats in the world of camp and experiential education.
Kat has worked for Project Adventure as a facilitator and
developed environmental education programs at Rock Eagle
4-H Center. Additionally, in her 30+ years in camp, Kat has
directed the Athens YWCO Camp for Girls, Girl Scout Camp
Meriwether, YMCA Camp Colman, and currently, she is the
Director of Programs for Camp Kudzu, a camp for children
living with type 1diabetes.

Don’t Gamble with Staff Orientation
Opening Keynote – North Café
Hey, we are camp professionals… we all know that! In a room full of collective knowledge and
wisdom, let’s come together and collectively increase the odds of a powerful, energizing start to
getting ready for our campers by putting a new spin on things and raising the stakes. We will
double down on breaking the ice and gathering together to share activities and narratives on
improving staff training. You’ll hit the jackpot with new, fresh ideas to bring back to your
program. Be ready to move around and enjoy! BINGO- see you there. It is more of a playnote
than a keynote!
And the Oscar Goes To…
Closing Keynote – North Café
If a picture is worth a thousand words, a movie clip can speak volumes. Use the power of film to
facilitate your staff training... Engage staff on the edge of their seat with illustrations of important
training concepts concerning bullying, safety, communication, teamwork, diversity, and more
using the big screen. (Bring your own popcorn).
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Educational Breakout Sessions
Tuesday, 2:30 p.m. – 3:45 p.m.
Keeping Camps Full of Engaged Campers and Enthusiastic Counselors
Marsha Gleit
James/Lynnhaven River
How can successful camp professionals mitigate some of the biggest challenges that they are faced with
every camp season? Learn self-care strategies that when integrated into your life and your camp programs
can result in reducing stress, restoring health and most importantly minimizing mid-summer burnout. Selfcare is not a luxury; it is a necessity.
Measuring Outcomes 101: Easy Steps for Beginners
Eddie Hill
Potomac/York River
Measure camper outcomes are essential for program improvement, demonstration or values, funding, and
stakeholders. However, adding the extra task of data collection can be overwhelming for already very busy
camp staff. This session will share the useful and practical ACA Youth Outcomes Battery for practitioners.
We will also share a variety of settings in which the ACA-YOB has been used. Other resources (e.g.,
example questionnaires) will be distributed during this session.
Level Up Yourself - Level Up Your Staff
Chris Quinn
Executive Dining Room
Many years ago I went on a journey to figure out how to make a better team and make my staff better.
When I left the room they would take out their phones and use them. Sometimes they would even take out
their phones when I was in the room. Nothing was really working for me. I realized all the trainings were
telling me how to change them, but the quickest and most effective way to make them better was to make
myself better as a leader.
Keeping Youth Active Through Triathlon: A Camps on Campus Model
Rowan Williams & Taylor McIntosh
Senate Chambers
This presentation shares exciting outcomes from an innovative triathlon camp held on a college campus.
The audience will learn about the outcomes, programming and ways to replicate triathlon camp. The
session will also share ways to partner with USA Triathlon for support.
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Educational Breakout Sessions
Tuesday, 4:00 p.m. – 5:15 p.m.
R.E.A.C.H.: Using Rock Climbing to Promote Wellness Among Youth With Type 1 Diabetes
Christina Viglietta & Alex Bitterman
James/Lynnhaven River
The REACH program is using physical activities such as rock climbing to promote wellness among youth
with type 1 diabetes. Held on a college campus, this program offers the opportunity for youth with
diabetes to participate in fun and exciting activities throughout the year. The mission of the REACH
program is to provide a unique and fun experience for youth with diabetes, educate, and focus on healthy
lifestyles. This session will review the programming details and best practices.
Bigfoot Inspires Youth: Preparing Staff to Teach Leave No Trace in Urban Afterschool Programs
Eddie Hill, Peter Ahl, & Jamie Childress
Potomac/York River
Increasing affinity for nature in urban youth— this is one of the goals of a partnership between the YMCA
and Old Dominion University. This session will unpack the training module that prepared staff to lead
Leave No Trace education programs in Norfolk-area YMCA afterschool programs, including details about
how the Youth Outcomes Battery is framing the year-long initiative. Attendees will leave with resources to
facilitate the training in their own program.
If Staff Training Were A Game Show and You Were the Host
Kat Shreve
Executive Dining Room
Warning! This isn’t a Sit-N-Git… no, you may be asked to Come On Down! This interactive session will
examine creative approaches to share a significant amount of information to your staff during pre-camp in
a lights, camera, (into) action way. Be prepared to be a contestant as we go through your camp’s
personnel policies, staffing structure, time off policies, changes from last season, and more.
In The Care Of Other People’s Children: 10 Things Every Camp Should Start Doing Now
Diane Tyrrell
Senate Chambers
A risk-free opportunity to learn from the mistakes of others! Based on decades of observing injury &
accident trends, evaluating camp policies & procedures, and providing expert opinion for insurance and
legal professionals when accidents happen in camps. Learn to avoid critical issues in ten most common
reasons for injury/accidents and management mishaps in camps.
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Educational Breakout Sessions
Wednesday, 8:00 a.m. – 9:15 .am.
Cultivating Culture Through Team Building
Jacob Litzenberg
James/Lynnhaven River
Often working in camp settings, we work with so many staff, all who bring different talents to the table.
Sometimes it can be difficult to reign in all this talent to create a perfect culture. In this workshop we will
spend time on discussing how to cultivate culture, and you will learn various team building activities you
can take back and share with your team. Never underestimate the power of team building.
Family Diabetes Camp: A Medical Camp Model
Brendan Kane & Alex Bitterman
Potomac/York River
The Lions Diabetes Family Camp is a weekend long overnight camp experience held at Triple R Ranch. It
has become a partnership between a local university and medical center. Campers and families have the
opportunity to participate in fun and unique experiences including rock climbing, horseback riding, and
more. All led by college student and staff volunteers. This session will present information on running a
medical specialty camp.
From the Trenches
Emily Riedel
Executive Dining Room
Have you ever been in a sticky situation? Have you ever thought, "I wonder if I could have handled that
better?" This workshop will review how to tackle a problem making sure to look at it from every
perspective - Director, Counselor, Parent and Camper. We will use actual camp scenarios to review, role
play and discuss how to be pro-active and prepare.
Wilderness Medicine at Camp
Eddie Hill
Senate Chambers
Camp serves over 14 million youth annually, one reason camp staff training is critical. Not all camp staff are
equipped to handle the medical needs. Multiple organizations teach wilderness medicine curriculum.
SOLO has been the leader in wilderness medicine education since 1976. This session will help camp staff
consider how to handle medical concerns at camp. We will also review wilderness medicine curriculum
through lecture and scenarios. Finally, we will share how to get certified in WFA.
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Educational Breakout Sessions
Wednesday, 11:15 a.m. – 12:30 p.m.
Translating Policies into Practice: How To Make Risk Management Relatable For Your Staff
Sam Records
James/Lynnhaven River
Learn how to take the most boring, repetitive, and seemingly obscure trainings that we do with our staff
and translate them into relatable real-world examples staff can understand. Connecting the dots from
policies to practice is often overlooked in the interest of getting through content. In this session, we will
focus on connecting those dots so that we can increase the likelihood that our staff will absorb and
implement the critical information that keeps our campers safe.
Staff Training Tips for Creating Less Sexist Camps
Leslie Keller
Potomac/York River
Although it is impossible for camps to completely avoid being impacted by harmful systemic norms, we
can set up our staff to create a more gender equitable environment for our campers and each other. In this
session, we'll discuss how systemic sexism comes into play at camp and specific workshops and language
you can use with your staff in order to mitigate some of these impacts.
Connecting Camps to NASA Citizen Science
Tina Harte
Executive Dining Room
Learn how NASA is working to engage campers and communities as citizen scientists through a unified
effort of gathering environmental data that explores factors affecting our climate. Join us as we share
lessons learned during our “NASA Goes to Camp Pilot 2019”, and learn how we are working to provide
your campers with an authentic citizen science experience. All GLOBE support materials are free and easily
accessed via the GLOBE website (globe.gov).
Emergency Planning: How will your staff respond?
Maile Armstrong
Senate Chambers
How will your staff respond to emergencies large or small? This session reviews components for creating
or reviewing your emergency procedures as well as ideas for training your staff. Bring your camp’s
emergency procedures and be prepared to discuss responses-what goes right and what goes wrong. This
session is for any camp staff member of any tenure or position responsible for safety and risk management.
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Amir
3147 Ellwood Ave.
Richmond, VA 23221
amirproject.org
Amir was founded by friends from summer camp who
understood the unique opportunity summer camps and
other youth-oriented community spaces have to provide
impactful social justice education. Since 2009, Amir has
facilitated garden and farm-based education for thousands
of youth across North America. Our greatest strength lies
in “training the trainer,” using our resources available to
teach our Farmers teaching techniques and stewardship
skills that help passionate young adults become talented
farm educators. Over the years, we have developed a
model that allows any summer camp to have a beautiful,
educational farm each and every summer.

Thank you
2020 Mid-Atlantic Camp
Conference Exhibitors
413 Strengthgear
709 S. Bois D. Arc. Ave.
Tyler, TX 75701
903-939-8536 • FAX 903-939-9047
413sga.com
To be the best graphic design company in the decorated
apparel and gift industry, providing creative design,
personalized care and dependable product delivery for our
customers.

Armstrong Unlimited
PO Box 481
Montvale, VA 24122
540-354-6016
Armstrong Unlimited provides services for camps and
youth programs specializing in staff training workshops, risk
management and policy/procedures. First aid/CPR/AED
training and sales and service for automated external
defibrillators (AED) is available. Armstrong Unlimited has
been in operation since 2006.

A-B Emblem | Conrad Industries
22 A-B Emblem Dr.
Weaverville, NC 28787
800-353-4592
abemblem.com
A-B Emblem is a designer and manufacturer of
embroidered, woven, PVC, and photo patches with a focus
on exceptional customer service and quality craftsmanship.
Custom and name-drop designs with a low minimum order
quantity and fast turn times. Experienced in creating
patches, pins, key clips, lanyards, magnets, hiking stick
medallions, hats with patches for camps! Uses: awards,
recognition, achievements, promotional items, camp store
retail, and canteen items. Header cards and bar coding
available.

Bankers Insurance LLC
120 Crown Dr. St. A
Danville, VA 24540
434-489-1004 • FAX 434-489-1004
bankersinsurance.net
We provide peace of mind to camp owners for their camp
insurance protection.

ACE Adventure Resort
PO Box 1168
Oak Hill, WV 25901
304-469-0130
aceraft.com/
ACE Adventure Resort is a 1,500-acre high adventure resort
and Water Park located in the heart of the New River Gorge
in Southern West Virginia. ACE is a great resource for
camps looking for outdoor activities such as: rafting, zip
lining, rock climbing, hiking, kayaking, and SUP. A variety
of budget friendly lodging options are available from
primitive camping, platform tents, and bunkhouses. STEM
outdoor education activities are available teaching
geology, hydrology, ecology, and waterpark STEM.

CampBrain
366 Adelaide St. E. Ste. 411
Toronto, ON CANADA M5A 3X9
866-485-8885
campbrain.com
At CampBrain, we are passionate about management and
online registration software for camps and conference
centers. Since 1994, we have served more than 1,200
organizations with our fully featured web-based software.
Our team of more 45 people provides personal, caring
support and building beautiful, intuitive software.
Diamond Brand Gear
145 Cane Creek Industrial Park Rd. Ste. 100
Fletcher, NC 28732
828-209-0330 • FAX 828-687-0965
diamondbrandgear.com
For more than 100 years, Diamond Brand Gear has
manufactured outdoor gear in the US with the ultimate
craftsmanship and care. We are best known for our
legendary Canvas Wall Tent that is hand-built in North
Carolina and provides decades of substantial shelter for
campers. To learn more about our Wall Tents and factorydirect shipping, please contact Lauren Rash at
lrash@diamondbrandgear.com.

American Bedding Mfg., Inc.
PO Box 1048
Athens, TN 37371
800-203-2507 • FAX 423-745-2772
americanbeddingmfg.com
Mattresses (fluid-proof fabric, also custom sizes),
replacement mattress covers (custom sizes available),
wood and metal bunk beds, wood and metal furniture,
heavy duty cots, roll-aways, pillows, blankets, sheets, and
towels.
Online
catalog
with
prices
at
americanbeddingmfg.com.
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EnviroSpring by Lippert Components
3407 Cooper Dr.
Elkhart, IN 46514
574-536-0084
somnum.com
The somnum mattress line features a variety of premium
sleep solutions for the Class 8 trucks, as well as collegiate
dormitory
and
residential
spaces.
Designed to help reduce post-consumer waste, somnum’s
EnviroSpring™ mattress is both durable and comfortable
while boasting a 100% recyclable construction. The
EnviroSpring’s “dual-density” construction allows for both
firm support and soft comfort by flipping the mattress from
one side to the other. The EnviroSpring’s unique,
recyclable polymer/fiber core provides all of the comfort of
a standard innerspring mattress, without adding weight
from traditional steel innersprings.

MSP Design
641 Phoenix Dr.
Virginia Beach, VA 23452
469-408-6330
mspdesigngroup.com
Outdoor Access
115 S. 15th St. Ste. 300
Richmond, VA 23219
804-404-8664
outdooraccess.com
Outdoor Access helps connect private landowners, camps,
and property managers with individuals who are interested
in short-term or long-term rentals and reservations for
outdoor recreation.
RRS Foodservice
201 Haley Rd.
Ashland, VA 23005
804-752-7171 ext. 344
rrsfoodservice.com
RRS Foodservice is the leading independent foodservice
distributor in Virginia, offering thousands of national
branded and local food, paper, and chemical products that
provide solutions for our customers.

FOODBUY
5 Simpson Ct.
Reisterstown, MD 21136
410-218-9270
foodbuy.com
Foodbuy is a procurement partner that works with all food
distributors. We will get your camp the best pricing and
discounting at no cost. We work with over $24 billion in
contracting power to leverage the best pricing for you.

stickersandmore.com
1648 E. 675 S.
Washington, IN 47501
812-644-7744 • FAX 812-644-7745
stickersandmore.com
Since 1995, we've been helping camps, nonprofit
organizations, and business nationwide brand and market
their organizations with quality stickers, banners, apparel,
design, and much more at competitive pricing with ethical
business practices. Building a platform to earn our clients
trust long after the first sale . . . plus free shipping and setup
nationwide!

Jess Crate Furniture and Supplies
525 Spring Garden St.
Philadelphia, PA 19123
215-625-3600 • FAX 215-625-3637
jesscrate.com
Jess Crate is a factory-direct manufacturer of high quality,
low maintenance solid wood and steel furniture. Each year,
we work with hundreds of camps and conference centers
producing thousands of bunk beds, mattresses, and other
popular camp items all with factory-direct pricing. Contact
Jess Crate today for low pricing and amazing customer
service!

Trinity/HPSI
PO Box 1674
White House, TN 37188
615-672-0229 • FAX 615-855-1800
trinity-usa.net
Free membership in TRINITY/HPSI, ACA’s group
purchasing partner! Substantial savings from Sysco, US
Foods, Gordon Food Service, Ben E. Keith, Food Services
of America, Performance Food Group, Shamrock, Feesers,
Martin Brothers, Springfield Grocer, Cash-Wa Distributing,
HFM, Toro, E-Z-GO/Cushman, Rinnai, R&W Rope, SherwinWilliams, Lowe’s, Ferrellgas, Suburban Propane, New
England Camp Discounter, Supply Works, In The Swim,
Office Depot, Staples, Jess Crate, Mattress Factory, Martin
Mattress, American Hotel Register; many others. Members
are currently saving over $11,000,000 per year. trinityusa.net.

Markel Insurance
4600 Cox Rd.
Glen Allen, VA 23060
800-431-1270 • FAX 804-527-7904
campinsurance.com
Markel Specialty is a leading, nationwide, provider of
insurance products to camps, and conference centers.
Markel understands and protects against the unique risks
and exposures of camps better than anyone. Markel
customers have long benefited from our safety surveys,
consultations, training, seminars, newsletters, publications,
videos, crisis intervention and loss analyses. For more than
70 years, we've earned a reputation for providing state-ofthe-art, quality coverages, value-added services, and topnotch
service
at
competitive
prices.
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