
 
 

Hospitality FAQs 
 

Where can I park while attending the conference? 
The hotel offers self-parking for $29 p/day. Valet parking is $40 p/day. You may also park at the Opry Mills Mall and walk 
to the hotel via the Opry Walkway entering in the Delta Portico Section.  
 
Where is the business center? 
The FedEx Office Business Center is located next to the Presidential Ballroom in the Convention Center. The Center is 
available to assist guests with any business needs such as word processing, photocopies and signs. Hours of Operation: 
Everyday, 6 a.m. - 9 p.m. with 24-hour internet access.  
 
Is wireless Internet service available?  
Public areas and guest rooms offer wireless Internet access - ACA conference attendees will have free access in their 
sleeping rooms during the conference. Contact the front desk for more information.  
 
Is there a fitness center? 
The Relache Spa, Salon and Fitness Center is located on level 2 of Cascades. There is one indoor pool located in the same 
area.  
 
Where is the closest ATM? 
There are ATMs located in the Magnolia South hallway, Cascades lobby and Delta Walkway near the Delta Necessities.  
 
Where is the Exhibit Hall? 
The Exhibit Hall is located in the Ryman Exhibit Hall on level 0 
 
Are there restaurants available in the hotel?  
There are a variety of dining options in the hotel. Including Cascade American Café, Delta Marketplace and Conservatory 
Café and Cocoa Bean Coffee, both of which sell Starbucks coffee (but do not take Starbucks gift cards or Starbucks app). 
There are several fine dining options. To check availability dial 615-458-6848. Additional dining can be found at Opry 
Mills Mall across the parking lot.  The hospitality table will also have a list of restaurants and entertainment options.  
 
Where is the closest pharmacy?  

• Walgreens is located 4.9 miles away on 2421 Lebanon Pike 
 
Where can I buy groceries? 

• Kroger is located 4.3 miles away on 143 McGavock Pike 

• Publix is located 4.7 miles on 2324 Lebanon Pike 
 
 


